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1. Outage Information.

The Company is a state-designated ETC and this information was not required to be
collected during 2011 by the state commission having jurisdiction over the Company. Therefore,
it is exempted from inclusion in this report. See, In the Matter of Connect America Fund, et al.,
WC Docket No. 10-90 et al., 27 FCC Rcd 606, 608 (2011), at paragraph 10.

2. Unfulfilled Service Requests.

The Company is a state-designated ETC and this information was not required to be
collected during 2011 by the state commission having jurisdiction over the Company. Therefore,
it is exempted from inclusion in this report. See, In the Matter of Connect America Fund, et al.,
WC Docket No. 10-90 et al., 27 FCC Red 606, 608 (2011), at paragraph 10.

3. Complaints per 1,000 Connections.

The Company is a state-designated ETC and this information was not required to be
collected during 2011 by the state commission having jurisdiction over the Company. Therefore,
it is exempted from inclusion in this report. See, In the Matter of Connect America Fund, et al.,
WC Docket No. 10-90 et al., 27 FCC Rced 606, 608 (2011), at paragraph 10.



4. Additional Voice Data.

The Company provides the following additional voice data on rates effective June 1,
2012 that fall below the effective Local Urban Rate Floor:

None

5. Certification Pursuant to 54.313(a)(5).

The Company certifies that it is in compliance with applicable service quality standards
and consumer protection rules.

6. Certification Pursuant to 54.313(a)(6).
The Company certifies that it is able to function in emergency situations as set forth in
§54.202(a)(2) of the Commission’s Rules; specifically, that it has a reasonable amount of back-

up power to ensure functionality without an external power source, that it is able to reroute
traffic around damaged facilities, and that it is capable of managing traffic spikes resulting from

emergency situations.
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